FAQ regarding work injuries and compensation 

Theme - "General staff" 

Does DTU have insurance for work injuries? 

The answer is both yes and no. YES because all our employees who suffer injuries are compensated according to the principles applicable to insurance and NO because DTU has not drawn a proper policy in an insurance company. There are special rules for the government who have chosen to be self insured because government funds overall, saves money by not taking out private insurance. You can think of Ministry of Higher Education and Science as DTU's insurance company - even though in a way it is merely a formality. The Ministry bills DTU annually, equivalent to all the claims paid. 
  
Who decides if I get compensation? 

It's the Labour Market of Insurance that must acknowledge that you have suffered an accident at work. Then they must decide whether you should receive compensation for permanent injury and, in rare cases the reimbursement of treatment costs. DTU may ONLY disburse compensation after recognition from the National Board of Industrial Injuries, as we are a public institution and not allowed to use public funds "without basis". If you keep your job and get paid during sick leave you will not get compensation for reduced ability to work.

Why should the physician notify occupational diseases? 

CAS HSE will reject you if you want to report an allergic eczema, a hearing impairment or other harm through the usual channels for work accidents. It is your doctor who determines if there is suspected link between your illness and your work - and he has a DUTY to report such "occupational diseases" to the Labour Market of Insurance.

If your illness is recognized as an occupational and triggers compensation, then it is not DTU that pays the compensation as your work-related illness in principle could be caused by a previous employer. Instead, you receive compensation from a single insurance pool to which all employers pay for. 

What about broken glasses? 

Your glasses are perceivably insured differently than your clothes, since they can actually be replaced if they break during work. You must report the incident to CAS HSE.

DTU determines compensation for damaged glasses without involving the Ministry of Higher Education and Science or the Labour Market of Insurance. For further information see - 
https://www.inside.dtu.dk/en/medarbejder/hr-og-arbejdsmiljoe/arbejdsmiljoe/arbejdsskader/briller
Traffic accidents to and from DTU? 

If you crash on your way from one institution to another, then you are covered by insurance. But an accident on the way to and from the normal workplace is not covered. You must in fact turn up at work first.
There are some exceptions where you are covered:
· if you drive directly from home or to another destination as part of the work (meeting, conference, etc.)

· if the accident occurred during transport to and from work in connection with being on call

· if the employer by their own means of transportation have allowed the employees to drive all or part of the way to work

· if the accident occurred in connection with performing errands for the employer on the way to or from work

· if the accident occurs on a road that differ from your usual route due to errand for the employer

· if transport between home and workplace has nature of real work in the employer's interest

Am I covered while travelling? 

You must first of all remember to take out special insurance for repatriation, luggage etc. while travelling abroad, but that has nothing to do with the work accidents. Here you are covered, whether the damage occurs in Denmark or abroad. 

If you are on holiday before or following a work-related business trip then this is not regarded as a work accident if you are injured on vacation days. It is your own insurance that covers this. During the journey back you will again be covered in connection with injuries. 

Am I covered for Christmas dinner etc? 

You are covered by insurance for corporate events where you are expected to attend, regardless of where, why or when the damage occurs - but only until the event ends. If you own initiative continues around town with a few colleagues, it is considered as leisure. 

Why should I report minor accidents when they do not provide compensation? 

If you fall down the stairs, hit your shoulder and are sick the following day, then this is regarded as an accident with absence which must be notified to the Danish Working Environment Service. They include accidents during inspections at DTU. You can the report the accident at https://fejlmeld.cas.dtu.dk/?op=injury.ReportInjury&lang=en or via the DTU Injury app.
If you believe that you can fully recover after a short period of illness, then you do not have to do anything else than care for yourself. If there are complications within 1 year after, then you can ask us to submit the case to the National Board of Industrial Injuries for possible compensation for permanent injury. 
What about exercise during working hours? 

Exercise Injuries are recognized as work-related injuries if the employer has instructed employees to stay physically fit to perform the function that the job requires. 

In regards to exercise opportunities that the individual can choose whether or not he or she wants to participate in, there is no compensation. If you exercise during work hours, then it is considered as a purely private matter that has nothing to do with work to do and therefore it is not a work-related injury
THEME - Special groups 

Are students covered for work accidents? 

A student worker is considered an employee and is of course covered whilst he/she works for the Institute. If a student performs unpaid work assignments for the benefit of the institute and beyond his/her actual study activity, then he/she is also covered during this work. 

In contrast, a student is not covered by DTU's insurance if he/she is injured as part of regular curricular activities. Polytechnic Association, however, has signed a collective accident insurance, which may provide compensation for accidents on the DTU Campus. There may of course be "grey areas" in which each case will be resolved by involving legal assistance. 

Why and when you can get compensation for unpaid work? 

We operate with a specific concept regarding "doing utility" which extends the concept of work to include unpaid work, mainly done for the benefit of a company/organization. There has, for example, been a verdict that volunteers who aid the Cancer Society in raising funds are covered by their liability. 

How are guests and visiting researchers covered? 

Guest researchers are not covered by university insurance if they cause damage to other people or things. DTU may therefore require that guest researchers have self-insurance. 

Guest researchers are covered by workers compensation act to the extent he/she is teaching or participating in a project which mainly benefits DTU (see above). They will not be covered if they primarily absorb knowledge for themselves. 

What about other types of claims? 

If DTU acted "wrongful" one can seek compensation under the general civil liability rules. 

