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Guide name How to find your BitLocker recovery key 

Role All employees at DTU 
 

This guide explains how to find your BitLocker recovery key. 

You may need your recovery key if your computer asks for additional security verification, for 

example after a restart, a system update, or changes to security settings. 

Once you have found the recovery key, it must be entered on the computer that is locked by 

BitLocker in order to regain access. 

Trin Beskrivelse Navigation 

Sign in to your 

Microsoft 

account 

 
Go to your Microsoft account to view your 
registered devices 

https://myaccount.microsoft.com 

Go to Devices 

 

Open the list of devices associated with 
your account 

 

Select device 

Select the computer you need the BitLocker 
key for  

(You can only see devices that are 
registered to you) 

 

 

 
 

Open 

BitLocker‑ 

keys 

 
Open the view showing BitLocker keys for 
the selected device 

 

 

View recovery 

key 

 

Display and note your BitLocker recovery 
key 

 

 

 

Use recovery 

key 

 

Enter the recovery key on the computer that 
is locked by BitLocker in order to regain 
access. 

 

 

https://myaccount.microsoft.com/

