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Guide Name Installation of eduroam on a computer 
 

Do NOT run the installation file on a DTU computer. If you do, you risk that eduroam will 

stop working on the computer, and it can be a difficult process to get it working again. 

Step Description Navigation 

Go to 

eduroam's 

website 

You download the certificate on 
https://cat.eduroam.org and click on 
the install button. 

 

 

Download 

installation file 

Select organisation DTU - 
TECHNICAL UNIVERSITY OF 
DENMARK 

Select your computer's operating 
system: 
Windows computer = select Windows 

Mac or Linux computer = select DTU 
(Non Windows). 

Click to install. 

 
 

 
 

 

Run setup file 

and log in 

 

Follow the instructions for installation. 

Log in with your DTU username in the 
format username@dtu.dk and your 
DTU password. 

You have now downloaded the latest 
certificate and (re)installed your 
eduroam profile on your computer. 

You must NOT run the installation 
file on a DTU computer. 
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