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Guide Name Change Phone Number for SMS Code in Multi-Factor Authentication 
(MFA) 

 

This guide describes how to change the phone number used for SMS codes in MFA. 

 

Steps Description Navigation 

 If you still have your old phone: 
 
Open the following link in your browser: 
https://mysignins.microsoft.com/security-info  
 
Select Security Info on the left. 
 
Click Change. 
 

 
 

 If you do NOT have your old phone, MFA must be reset by an 
administrator. 
 
Go to AIT Support via https://serviceportal.dtu.dk and create a 
service request for support. 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmysignins.microsoft.com%2Fsecurity-info&data=05%7C02%7Ctrata%40dtu.dk%7C8570964f531f457881c808de3ee6a238%7Cf251f123c9ce448e927734bb285911d9%7C0%7C0%7C639017357502549820%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=paOyi1EKnTKglf4AGW6FJbwtiGXSGJEEx2nSlDsNcK8%3D&reserved=0
https://serviceportal.dtu.dk/

